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How do I transfer my Verizon phone number to Altice Mobile?
2. https://support.alticemobile.com/hc/en-us/articles/360048850113-How-do-I-transfer-my-Verizon-phone-number-to-Altice-Mobile-

Where will a Travel Pass appear on my bill?
3. https://support.alticemobile.com/hc/en-us/articles/360055211533-Where-will-a-Travel-Pass-appear-on-my-bill-

Where can I view my bill?
4. https://support.alticemobile.com/hc/en-us/articles/360053320874-Where-can-I-view-my-bill-
Where will a Data Top Up appear on my bill?
5. https://support.alticemobile.com/hc/en-us/articles/360052099154-Where-will-a-Data-Top-Up-appear-on-my-bill-
What charges will appear on my bill?
6. https://support.alticemobile.com/hc/en-us/articles/360034076253-What-charges-will-appear-on-my-bill-
Where can I find my account number?
7. https://support.alticemobile.com/hc/en-us/articles/360037820634-Where-can-I-find-my-account-number-
I forgot my password. How do I reset it?
8. https://support.alticemobile.com/hc/en-us/articles/360037820674-I-forgot-my-password-How-do-I-reset-it-
How do I save My Altice on my mobile device?
9. https://support.alticemobile.com/hc/en-us/articles/360037820594-How-do-I-save-My-Altice-on-my-mobile-device-
How do I add or delete a stored payment method?
10. https://support.alticemobile.com/hc/en-us/articles/360038318313-How-do-I-add-or-delete-a-stored-payment-method-
11. https://support.alticemobile.com/hc/en-us/articles/360037821254-How-do-I-make-sure-that-my-phone-is-connected-to-WiFi-
a. This article contains the WiFi Symbol which may be helpful to the customer when needing them to identify the type of network they’re currently on. 
How do I find my iPhone using Find My on iCloud?
12. https://support.alticemobile.com/hc/en-us/articles/360042257333-How-do-I-find-my-iPhone-using-Find-My-on-iCloud-
13. https://support.alticemobile.com/hc/en-us/articles/360041783134-How-do-I-find-my-iPhone-using-the-Find-My-app-
a. These don’t have visual however if this call type ever comes through, the steps are quite long so it may be useful to provide this to the customer so they know how to in case they are unable to follow along with you at the moment. 
How do I set up visual voicemail?
14. https://support.alticemobile.com/hc/en-us/articles/360037823054-How-do-I-set-up-visual-voicemail-




